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Management of the Unwell Student in the Clinical Environment
Student becomes unwell (physically or mentally) or arrives unwell to clinical
Yes
No
Student remains in clinical if safe to do so 
No
Course Leader to:
Notify Clinical Manager/HOD (if appropriate)
Ensure Record of Contact completed
Obtain Medical Certificate stating student fit to return to clinical (if appropriate)
Ensure Ara Safeplace Form is completed (if appropriate)
Phone Clinical Course Leader as soon as able to inform of situation
Attempt to contact student’s Emergency Contact person . If not available and the situation requires an urgent response or the student refuses or is incapable of consenting: 
The ALN/Clinical Lecturer or appropriate staff member from clinical area to remain with / or accompany student to the identified health provider:
 Phone Crisis Resolution Services (Mental Health) phone 0800 920 092 or seek Ambulance/ ED referral (Physical Health) request clinical area phone 111 or if at Christchurch Hospital arrange admission to ED 
 Liaise with Clinical Area to ensure they are aware of the situation and student/ patient safety is maintained
Will the student phone their Emergency Contact person to gain support and manage the situation appropriately? 

Is student safe to practice?
Yes 


In consultation with the clinical area and student, student to leave clinical and notify Academic Liaison Nurse/Clinical Lecturer and Ara of same (as per absence policy). Student to manage own health care. 

ALN/CL to inform Clinical Course Leader as soon as able of situation


	Start Record of Contact re situation
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